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CEO Message

Dear readers,

I'm pleased to present our first Environmental, Social, and Governance report for the 2021 period, which underlines the efforts made across
the entire Group towards becoming a more sustainable business with additional focus on people, compliance, rules, practices, and processes.

Due to Covid-19, 2021 was a difficult year for everyone especially within the aviation industry, which experienced a turbulent time with global
air travel on hold for a significant period. At Avia Solutions Group we responded as all great teams do, overcoming the many challenges that
were presented to us throughout the year. From the outset, there has been clear and fluid communication between the Board of Directors and
Management on the need to prioritise the health and safety of our employees, and to keep the business running.

Our business is made up of a wide range of aviation service providers, from ground handling at airports to airlines, and cargo operators. We've
shown strength in times of adversity, providing opportunities to grow our team culture by supporting each other and identifying possible new
opportunities. While airlines experienced difficult times and needed to adapt to provide ACMI services and freighter aircraft, cargo operators
saw increased demand for the delivery of products such as vaccines, humanitarian aid and other commodities, as well as the support of
healthcare personnel. At the close of the year, the results have demonstrated the high quality of the wider Avia Solutions Group team, which
has been able to handle significant challenges by creating new opportunities, and of which I’'m very proud to have been a part of.

I'm also glad to welcome to our team a new member of the Board of Directors, Thomas Klein, who since joining us in 2021 and thanks to his long international experience in the aviation sector,
has brought a wealth of knowledge to the Group, with a strong sense of responsibility.

Moving forward:

From 2021 onwards, the aviation sector as a whole is expected to grow significantly. Similarly, Avia Solutions Group expects to grow and expand its business in the short, medium, and long-term
future. Naturally, as part of this expansion and for long-term business success, progressing our environmental, social, and governance performance within the organization is fundamental. To
this end, the ESG department was created in 2022, leading sustainable action and laying the ESG foundations across the Group.
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. Business model

Avia Solutions Group, as a leader in
comprehensive capacity solutions for passenger
and cargo airlines worldwide, was founded in 2008 | _

with the legal Head Quarters (hereinafter, HC - .- , . . [ servics Center R0
Cyprus. The Service Centre is located in the HC ' o '
of Vilnius, Lithuania, where most of our |

employees are based. The Group manages over 3

100 offices and production facilities worldwide
and more than 7,000 highly skilled aviation
professionals, serving more than 2,000 customers
across Europe, Asia, North America, Australia, and
the rest of the world.
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Business model

Avia Solutions Group and its subsidiaries (hereinafter, the Group) have been growing over the years, providing wide range capacity solutions resulting in a robust and diversified international

company.

Our broad portfolio of customer services includes Aircraft, Crew, Maintenance, & Insurance (hereinafter, ACMI) services, charter and cargo aviation, aircraft leasing and trading, Maintenance
Repair Operations (hereinafter, MRO) services, business aviation and VIP airline contracting, pilot and crew training, contracting services, together with multiple ancillary services covering a
wide range of associated operations. In 2021, the Group generated a net profit of €34.4 million. Consolidated revenues increased to EUR 1,014.9 million, or around 46% compared to EUR 695.7

million in 2020.
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Business model

Some of the industry associations where we have membership

JATA

The International Air Transport
Association (IATA)
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The International Air Cargo
Association (TIACA)

LAVIA

The National Aviation Association
LAVIA

A LATVIJAS
AVIACIJAS

Latvijas Aviacijas Asociacija
(LAA)




Considerations on the submission of this report

Information in this report:

Reporting period: Reporting approach and global reporting standards:

O e 20 TR, e 3G 2A074] 8 S 12 207, Avia Solutions Group has reported the information cited in this GRI

content index for the period 01.01.2021 t0 31.12.2021 with

Key contacts: reference to the GRI Standards. See GRI Index table is on page 59.

For ESG matters: Silvia Rodriguez Boza, ESG Manager; silvia.rodriguez@aviasg.com

For investors: Ricardas Laukaitis, Treasury Department Director; ricardas.laukaitis@aviasg.com

For media: Silvija Jakiene, Director of Communications; silvija.jakiene@aviasg.com

Scope:
For clarity and due to the fact it's the first report of its kind, the information included refers to the following subsidiary companies of Avia Solutions Group, the Group's most significant ones.
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Considerations on the submission of this report

a Avia Solutions Group

Avia Solutions Group PLC

In 2010, Avia Solutions Group PLC was established as the parent company of the Group and focuses primarily on the management of the Group’s constituent companies. At that time, the entities comprising the Group
were FL Technics, JETMS, BAA Training, Locatory.com, and Baltic Ground Services. From that year, the Group began to grow exponentially to more than 7,000 workers by 2021. The HQs are located in Vilnius, Lithuania.

% AVIATOR

Aviator
(legal name: AVIATOR AIRPORT ALLIANCE AB)

Aviator was founded in December 2010 with the acquisition of the
Swedish company Nordic Aero and the two Norwegian companies
Raros Flyservice and Norport Ground Handling. Aviator has become
the largest independent ground handling company in the Nordic
countries.

Aviator is a full range aviation service provider, taking care of
passengers and equipment at 15 airports in Denmark, Sweden,
Finland, and Norway.

Aviator offers support services, from passenger and baggage
handling, through de-icing, loading and full cargo handling, to station
services, including airport security and the NORDIC DINO aircraft
washing robot. Since joining Avia Solutions Group in 2020, Aviator
has worked closely with Baltic Ground Services.

BGS)

Baltic Ground Services

(legal name: Baltic Ground Services, UAB)

Baltic Ground Services (hereinafter, BGS) is an international
provider of ground handling, cargo and fullHreight handling,
aircraft fuelling, liquid ADR logistics, and training services, which
was founded in 2005. BGS operates in 5 countries throughout
Northern, Central and Eastern Europe.

In 2008, BGS became the first in Europe and one of 10 world’s
ground handling companies to be awarded the ISAGO safety and
quality certificate for ground handling services and successfully
maintained it till now. The company is an ISO 9001:2015, I1SO
14001:2015, and ISO 45001:2018 certified organization and is
also a member of IATA’'s Ground Handling Council (IGHC).

FLTECHNICS”

FL Technics
(legal name: FL Technics, UAB)

FL Technics was established in Lithuania in 2005 and became a
global provider of aircraft MRO services. FL Technics Group
specializes in base and line maintenance, parts and materials
trading, full aircraft engineering and design, technical training
services and logistic solutions. The company is operating 6
hangars with over 60,000 m? owned and leased premises and
70-line maintenance stations across Europe, Asia Pacific, Africa,
Canada, and the Commonwealth of Independent States (CIS).

FL Technics holds a number of certifications (by EASA, FAA, FAR
GCAA, UK CAA and CAAC) as well as local approvals. FL Technics
regularly renews its ISO 9001, ISO 14001, BS EN9110 certificates.

In 2021 FL Technics Group acquired Chevron Technical Services in
Manchester and Chevron Aircraft Maintenance operating in
Prestwick airport, both in UK, where 10 new line maintenance
stations have been opened.


https://aviasg.com/
https://www.aviator.eu/en
https://www.bgs.aero/
https://fltechnics.com/

Considerations on the submission of this report
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Avion Express BBN Airlines Nordic
(legal name: Eyjafjoll, SAS) (legal name: Blafugl ehf)

Since 1999, BBN Airlines Nordic has been an ACMI and cargo
transportation services provider. Blafugl ehf. is headquartered in Iceland
but over 95% of the company's operations are abroad, mainly within the
European Union. BBN Airlines Nordic core business is the provision of
short and long-term ACMI services to integrators and other carriers
globally. Ancillary services include ad-hoc charters as well as serving the
general market with schedule services from Iceland to Ireland, Continental
Europe, and Canada.

Avion Express Group, founded in 2005, is one of the largest
narrow-body ACMI operators in the world providing dry, damp,
and wet leasing services as well as charter flight services. The
organisation consists of Avion Express UAB sited in Lithuania
and Avion Express Malta. The company has established
long-term partnerships with clients operating around the globe.

B W

ey ;
._I' .“‘\-‘.
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The Global Aircraft Charter Specialists

Chapman Freeborn
(legal name: CHAPMAN FREEBORN AIRCHARTERING LIMITED)

The Chapman Freeborn Group was formed in the UK in 1973 as an air cargo charter company. The company has come a long way since then — but
the guiding principles have remained the same, providing specialist aviation services with unparalleled customer service. Through organic growth and
acquisition, the organization now has an established presence in Europe, North America, Africa, Asia, and Australia. The Chapman Freeborn Group's
depth of aviation expertise includes cargo and passenger charter operations, aircraft leasing, and humanitarian airlifts, among others.

As part of the Chapman Freeborn Group, Magma Aviation was launched in 2010 to manage dedicated wide-body cargo aircraft commercially and
operationally, contracted on an exclusive basis from airline partners.

* SMARTLYNX

SmartLynx
(legal name: SIA SMARTLYNX AIRLINES)

Founded over three decades ago, SmartLynx Airlines
acknowledged as a leading ACMI, cargo and charter provider.
SmartLynx Airlines plays a starring role in supporting leading
airlines across Europe, the USA, Asia, and Africa. Following on the
back of expansion into the air cargo market in 2020, SmartLynx
now supports various express cargo and cargo operators, using
one of the most advanced cargo aircraft on the market, the Airbus
A321-200F.

In Q4 2021, SmartLynx Technik, an in-house line maintenance
center, was established to take care of the airline’s fleet. The
SmartLynx Training Centre addresses another part of the aviation
business, focusing on providing training solutions for airlines in
the Baltic States.

Klas)et
(legal name: UAB “KlasJet”)

Founded in 2013, KlasJet is a private and business jet charter
service, renowned as a leader in the provision of bespoke
individual, group, and corporate flights worldwide. KlasJet is also
joining the ACMI services market, which offers new opportunities
to expand, serve a wider range of clients, and offer a greater
variety of services.


https://www.avionexpress.aero/
https://www.smartlynx.aero/en
https://chapmanfreeborn.aero/en/
https://klasjet.aero/
https://bluebird.is/

Addressing COVID-19 challenges

The Covid-19 pandemic has had a significant impact across the overall aviation industry and, during 2021, the Group has continued to deal with some of its repercussions. However, while airlines experienced
a large drop in demand, cargo operations raised demand during this period, which in some cases increased employability.

Following the effects and consequences of Covid-19, several measures were taken to deal with the situation in a coherent and effective manner.

Flexible and remote working model

The Group's top priority was and remains the preservation of health and safety for all of our employees, as well as keeping the business operating. Therefore, although some of the measures adopted by the
subsidiaries varied in degree, depending on how the pandemic affected each company, all Avia Solutions Group subsidiaries adopted the "flexible and remote working model", by implementing their own
internal flexible or hybrid working initiatives. While most employees worked from home, those employees who were required to visit the workplace had to comply with strict security measures.

@ Strengthening our stakeholder relationships

Due to the challenges and uncertainty of the situation, questions started to arise from
stakeholders about future plans and other potential threats in the sector. We therefore
increased the frequency of conversations with stakeholders, keeping in constant
communication with our customers, partners, and national health authorities. This was
supported by regular internal Q&A sessions with CEOs, detailing both the current state and next
steps. Since the beginning of the pandemic, the Board of Directors of Avia Solutions Group PLC
has maintained a clear and transparent management of the situation within the Group.

Such frequent communication and open dialogue with stakeholders helped to build greater
trust and thus develop stronger relationships. When economies began to open up after the
crisis, this was key to a faster recovery.




Addressing GOVID-19 challenges

Other common practices that were also applied by some of the company subsidiaries:

« Periodic testing of employees against Covid-19 infection, as well as covering costs of vaccination « Adequacy of computer systems for remote working and flexible working policies
for employees and their immediate community. in place.
« Elimination of physical contact at work. » Stress management training for staff.
« Regular disinfection of premises. = Conducting surveys on the emotional state of the employees.
« Training on protection against Covid-19. « Constant and continuous guidance from management to maintain continuity of work.

» Mandatory provision of health protection equipment such as face masks and disinfectants. = Cooperation with other ground handling companies to provide staff during shortages.




Materiality assessment and key topics

During 2022, we have been working on developing the Group’s first materiality assessment, a process for identifying material aspects within the Group. In order to understand and prioritise our current
and potential impacts on the environment and society, and, therefore, which information shall be included in this report, the assessment of the company's material matters has been key. The process has

been developed by:

Becoming aware of the industry context

Understanding the industry context is essential to having an overview of the organisation and to understand both where to focus non-financial reporting information and where to place more emphasis
when implementing our Environmental, Social and Governance strategy.

A list of key topics have been identified to be evaluated. The selection has been based on an internal analysis, which takes into account the different sources such as peers benchmarking, sustainability
global standards, ESG ratings and agencies methodologies, as well as specific industry materials.

Identifying our main stakeholders

In order to have a wide understanding of the context, we've identified the main
stakeholders within the organization, including:

O
5#‘_\8 Clients @ Partners
& Employees ' Local communities, associations,
& and Non-Governmental
O Lessors, suppliers, Organisations (NGOs)
aa bl and airports
A Governments # ) News media
L and institutions 2
Q Investors | 'EIE} Unions
3ot and ESG agencies ﬂl;}




Materiality assessment and key topics

Prioritizing the material topics for the company

Identifying actual and potential impacts of our business activity

Given the full list of key topics that we have previously identified, we've used the inputs gathered in the process to understand our actual and potential impacts on the environment and society. Due to the
nature of the materiality assessment concept, the process is dynamic and is therefore updated annually.

Measuring the relevance of the impacts

In order to assess the significance of such impacts, we've been working with different stakeholder’s consultation methods such as surveys to customers, suppliers and employees as well as an
internal analysis of different sources, where global sustainability standards, current and emerging new regulations, and international agreements were considered and studied.

The consultation methods used lead to the opportunity to be closer to our stakeholders as well as getting a better understanding of their concerns. Such practice reinforces the ongoing
progress in strengthening our stakeholder dialogue.

Material topics

Energy consumption and
greenhouse gas emissions

Air pollution

Social
@ @®  * Customer satisfaction and privacy
F o~ » Health, safety, and wellness
§s

» * Training and development
g ® , Equality, diversity, and inclusion

Governance

e Corporate governance
® Business ethics
® Risk management




.. Materiality assessment and key topics

Materiality matrix

Social relationships

Importance to our stakeholders

Partnership or non-profit actions —g

Local community stakeholders —#

o Employment and
local development

Local supply chain _#®
engage

Importance to Avia Solutions Group

For material aspects, we are taking steps to improve our performance through implementing different initiatives. For some of the non-material topics, in which we have more power to act, initiatives and
good practices have already been established or are planned for further development.

Evaluating the materiality assessment

The materiality assessment has been reviewed by the CEO and presented to the Board. The whole process is updated at least once a year since the impacts and stakeholders’ preferences are constantly
changing.



Stakeholder dialogue and engagement

Good stakeholder engagement performance is the key to long-term success. Therefore, as part of our ESG strategy, we are constantly working on improving this process.
We have created the following variety of dialogues in order to improve our process and performance:

Stakeholders Purpose of the engagement Description of the engagement

* Tounderstand the new demands of our customers as well as to be »  We have regular engagement with new and potential clients, from day-to-day business to long-term
o O o informed of their expectations and plans. strategic discussions.
CDQ * Tocontinue strengthening our relationships. * Ongoing meetings with current clients to discuss new ideas, issues, and needs.
. » Tobe aware of which sustainable technologies they are looking for. *  With the aim to reduce CO, emissions, we are working with the customer on a sustainable collaboration
Clients * To open opportunities with new clients to grow. project.

: *  Weekly and/or monthly newsletters, where information is published about the current situation,
* Tomake a health, safety, and wellness work environment.

. . : market updates, changes, incidents at work, staff issues.
» Tounderstand and fulfill their needs, share knowledge and information , , , L ,
: * Questions & Answer sessions with the possibility to ask questions personally/anonymously to
about company and business updates.

. L subsidiaries’ CEOs.
* Fortraining and development within the Group. , , , , .
: : . « Quarterly and monthly meeting sessions led by the CEO via online channels, where it is presented,
« Toinform on local issues and Human Resources (HR) topics/updates. C : m L
among others, financial information, new updates within the organisations and plans for the future.
« The employee satisfaction surveys launched throughout the year are aimed at finding out the level of

Employees
employee satisfaction within the company.
« Mentoring, training, and counselling for employees.
« Ongoing communication to employees about the change in local Covid restrictions by email.
» Employee volunteering sessions organised by the Group.
« To cooperate during the Covid period by sharing information and safety * Meetings, discussions, and constant negotiations with suppliers.
O consultancy. » Variety of monthly meetings with all clients and airport owners. For instance, Aviator and BGS are meeting
mm * Tounderstand emerging needs by being informed of airport changes every month with the Airport Users Community (AUC) and Airport Operation Committee (AOC) forum
Lessors, and local issues. where issues such as investments, updates for pricing, and infrastructure are discussed.
suppliers, * Toreport on company updates. * |naddition, BGS is a member of the Airport Safety and Airport Aviation Security Committees and regularly

and airports * Toreport our needs and make our existing engagement stronger. participates in meetings.




Stakeholder dialogue and engagement

Stakeholders

Purpose of the engagement

Description of the engagement

Governments
and institutions

To be informed about the latest environmental regulation and new emerging
requirements.

Looking for new initiatives and ways that could help us to become more
sustainable.

To know about scheduled and charter permits, overflights, and landing slots.
To cooperate with labour exchange market in order to attract new
candidates.

Possible support from governmental institutions to simplify possibility to acquire electric transport.
We respond to the regulations demands since we are required to be in compliance with several permits.

o

Investors and
ESG rating agencies

To show the results of Avia Solutions Group as well as
getting a better understanding of their needs.

We participate in quarterly conferences where we present corporate presentations dedicated to
investors and where we discuss different business aspects.

%Y

Partners

To develop new projects which aim to seek options to
reduce our impact on the environment.

Working together on potential projects.

Local communities,
associations, and NGOs

To cooperate with local universities and to educate them on the aviation
industry.

To donate to different NGOs and charity organisations.

To represent the company subsidiaries’ interests in relevant aviation
associations.

Donations to non-profit organizations by some of the company subsidiaries as well as encouraging
employees to donate as well. See chapter "3.Social contribution”.

Participation in aviation sector events and discussions. Also being a part of international organizations
and relevant associations.

Internships for students.

News media

To inform on Group updates, respond to their requests and know what
the emerging needs from the communication channels are.

Press release distribution, e-mail communication, phone calls, and other channels.

To inform on local issues, human resources topics and changes in
the airports.

Aviator and BGS hold monthly and quarterly meetings with union representatives to discuss customer
issues and the current situation at the airport, as well as information on health and safety matters.




ESG journey and strategy

2022 has been a pivotal year for the starting point of the ESG journey at Avia Solutions Group.
Great efforts have been made to develop and implement the ESG strategy across the Group.

ESG strategy

The environmental, social, and governance strategy consists of both, Group-wide ESG commitments and goals, and subsidiary-specific action plans to address them, the latter of which are due to
continue developing during 2023. The ESG strategy is led by Avia Solutions Group PLC's ESG team. Similarly, a person has been appointed in each subsidiary for proper governance and further
development, appointed as ESG designated persons.

ESG strategic goals

The ESG goals consist of three main strategic objectives, which are further broken down into strategic lines. These commitments have
been formed based on the results of the materiality analysis, with greater emphasis on those identified as most relevant.

Environment pillar NIHEITE] Governance pillar

ESG strategic action plan

Milestones achieved during 2022:

« First assessment of the Group's materiality.

The development and implementation of the ESG strategy within the Group.

. Setting up the governance structure for ESG performance and implementation by identifying ESG designated persons in each subsidiary company (see chapter "1. Corporate Governance
and Board members").

« Holding of workshops with the ESG designated persons of each subsidiary of the company, as well as with the Group's management, in which the results of the materiality assessment, the
ESG strategy, and the legal framework for sustainability were shared.

The collection of data for the first ESG report and thus the emission calculations based on the Greenhouse Gas Protocol definitions.
Climate risk assessment at Group level and for each of the subsidiaries.



ESG journey and strategy

ESG strategy

ESG strategic goals

Environmental pillar Social pillar Governance pillar

It constitutes the focus on reducing the potential and actual It constitutes the key to enhancing our contribution to different It constitutes the focus on ethical and transparent behavior and
negative impact on the environment over the short, medium, and groups in society, including employees, customers, suppliers, and corporate governance for better long-term business success
long term for further sustainable growth. local communities promoting social and local development. and its constant development and growth.

Social strategic lines: Governance strategic lines:

Environmental strategic lines:

E. 1 To make cleaner and more efficient consumption of S. 1 To focus on the company’s human value by

energy to reduce relative greenhouse gas emissions and ensuring a respectful and safe working environment
tackle climate change. for employees and encouraging their professional

growth.

G. 1 Toreinforce the governance structure to integrate
the ESG strategy properly.

)
P,

C

E. 2 To exercise responsible and efficient use of the
natural resources to reduce waste generation and
promote circular economy.

G. 2 To ensure ethical conduct through the
development of robust compliance procedures and the
implementation of effective internal controls.

S. 2 To strengthen constructive dialogues between
the stakeholders and ensure the corporate social
responsibility as a part of the Company'’s value
chain.

>
G

E. 3 To contribute to a healthier environment for the

society by minimizing the pollution caused directly by our
business activity. S. 3 To expand and spread the Company'’s support

to local communities and take the lead in potential
social partnerships.

G. 3 To manage the ESG risks and opportunities and to
mitigate them when appropriate.

) D

),
C

o G. 4 To build greater trust in our relationships with
E. 4 To protect and respect the biodiversity and stakeholders by adopting and always encouraging and
B RCIS promoting transparent behavior.

>
>



ESG journey and strategy

Contributing to the Sustainable Development Goals

In line with the 2030 Agenda for Sustainable Development established by the United Nations, the Group has identified the specific Sustainable Development Goals (hereinafter, SDGs) in which

we can generate a greater impact and contribute to a larger extent to their achievement.

We make efforts to increase the use of
renewable energy sources in our business
activities, and we shall devote its efforts to
extend it to our value chain.

We promote gender equality at all levels of
management among our employees and
increase the empowerment of all women
throughout the aviation industry.

Governance

We work to implement sustainable
initiatives for operations both near cities and
at the airports, promoting a healthier and
more sustainable environment.

DECENT e AND
ECOMOMIE CROWTH

i

We provide fair working conditions for all
employees, offering them various benefits
and competitive remuneration in line with
the market.
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We conduct the business activities in an
ethical and transparent behavior, ensuring
respect for human rights, and protecting
fundamental freedoms, in accordance with
national legislation and international
agreements.

We strive to reduce the negative impact on
the environment as a consequence of those
activities with the highest greenhouse gas
emissions.
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We promote equal opportunities with respect
to all levels of employees.

11

FARTMERSHIPS
FO% THE GOALS

&

We intend to collaborate with different
associations which allow us to reinforce the
correct performance and governance of our
ESG strategy, increasing our contribution to
SDGs.
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Introduction

In 2021, the consequences of the Covid pandemic affected the demand for cargo operations, where the need for additional products and deliveries increased. Indeed, Chapman Freeborn played a key role
in delivering certain medicines, vaccines, and other pharmaceutical and humanitarian goods to places where others could not reach. In fact, we are a major supplier to the United Nations and have
expertise in the airdrop field.

However, according to Air Transport Action Group (ATAG), the global aviation industry produces around 2% of all human-induced CO, emissions, where 12% of CO, emissions from all transports sources
are attributed to aviation. This fact leads to the organisations and the industry to re-think their business strategies and how the sector should recover from the pandemic.

Emissions calculations and actions taken to tackle climate change

Emissions calculation approach

The total amount of our CO, emissions in 2021 has been calculated with reference to Scope divisions 1, 2 and 3, which are ' ]
based on the definitions of the Greenhouse Gas Protocol — revised edition, 2015 (hereinafter, GHG Protocol)'. In
accordance with European Union Emissions Trade System (hereinafter, EU ETS) and Carbon Offsetting and Reduction
Scheme for International Aviation (hereinafter, CORSIA) regulations, some of our subsidiaries have previously calculated
emissions according to the definitions of these regulations. As following the legal requirements, the subsidiaries to which
this latter applies are audited by an external party. Thus, 74% of Scope 1 emissions based on GHG protocol definitions are
under external assurance because of EU ETS and CORSIA. The most representative source of Scope 1 emissions is from
aircraft fuel combustion, which accounts for more than 98%.

As for Scope 2 emissions, they are mainly driven by the energy consumed in FL Technics’ hangars, with around 60,000 m?.

Scope 3 includes emissions from business travel and employee commuting. On the other hand, as our most relevant
leased assets and products sold are the provision of ACMI services, aircraft leasing and brokerage of cargo and passenger
aircraft for our customers, most of these emissions are related to them, and should be included as a different category in
Scope 3. However, as these emissions are not controlled or monitored by us, they are not included in this report for the time
being.

1. Consolidation approach for emissions chosen: operational control.



Total emissions and Scope 1

Be aware that business activity in 2021, and thus the generation of CO, €0, emissions
emissions, has decreased considerably compared to previous years as (in tons CO, e )
a result of the restrictions and Iockdowns .due to .COVId-'I Q. Accprcﬁng to Scope 1 - Total 2 273271
the growth forecasts for the sector, a significant increase of aviation :
) : . : Scope 2 - location-based method 2,518
business is expected in the coming years.
Scope 3 - Total 2,167
Scope 3 - Business travel 3 1,475
Scope 3 — Employee commute * 693

6 98 7 0 / of Scope 1 emissions TOTAL 273,269 Group of activities tons of GO, e
.1 /0 are from aviation fuel Charter and cargo 269,720 e
. ‘ Ground operators® 508 9 8 7 o /
Management 46 m o

Charter and Cargo
269,120

The table on the right shows the CO, emissions of Scope 1 in 2021,
broken down by company subsidiary. 98.7% of the total emissions are
driven by the airlines of the company, where SmartLynx, Avion Express,
BBN Airlines Nordic, and KlasJet are taking the main roles.

0.1%

Ground operators ' Management
3,503 46

1. Carbon dioxide (CO,) equivalent is the measure used to compare the emissions from various types of greenhouse gases based on their global warming potential (GWP). For the fuel combustions of aircraft, we have used the emission factor which falls under the EU ETS regulation (3.15 t CO, / t fuel). For other sources, the gases

included in this measure are CO,, CH, and N, O and the emission factors are taken according to the GHG Protocol tool.

28 Scope 1 - Includes mobile combustion of aircraft operated under our call sign, the same criteria adopted by the EU ETS regulation, or those flights that we operate, as well as company vehicles such as cars, trucks, vans, etc. A very small part (0.1%) corresponds to stationary combustion in hangars.
3 Scope 3 - Business travel: part of the emissions included in this division has been estimated as some of the subsidiaries have collected this information for the first time.

4. Scope 3 - Employee commute from home to workplace: information on these emissions has been collected through an employee survey. Based on the results of the survey, some assumptions and estimates have been made.

5 Including MRO, ground handling and logistics operators.



Our fleet

Aircraft fleet Q4 2021

The fleet’ was comprised of 87 aircrafts.

By ownership

By subsidiary
_16%

BBN Airlines Nordic

Preighter

13%

Passenger

85%

L eased fleet?

39%

SmartLynx

By subsidiary and type of aircraft Q4 2021-

By cargo subsidiaries By passenger subsidiaries
11%- 8%

@ BBN Airlines Nordic
BBN Airlines Nordic

@ SmartLynx

390/0 420/0 Avion Express

SmartLynx
Chapman Freeborn * v

Group KlasJet

50%

— 8%

Our preighter fleet is owned 100% by SmartLynx.

1.

The fleet consists of aircraft from subsidiaries which are under the scope of this report. If we take into account Avia Am Leasing

Group fleet, the total number of aircraft increase to 93.

2.
3.

Owned fleet is referring to those aircraft which are owned as property plant or equipment (PPE) or inventory.
Leased fleet is referring to those aircrafts which are leased and operated from third party lessors.



Our fleet

Most efficient aircraft in our fleet:

S

A321 family aircraft for passenger

N

Planning to introduce more efficient aircraft:

* Acquisition of Boeing 737 MAX 8 and A321F for cargo operations at
SmartLynx. A321F has a 13-15% lower fuel burn compared to the
757-200PCF, while the 737 MAX 8 will offer a 15-20% lower fuel burn
compared to the A320.

& — -.-:__-_____‘._:'Il'l‘-ll_l‘;lj
* BBN Airlines Nordic is introducing and renewing their fleet by acquiring Boeing 737 MAX 8 B737-800

B737-800 instead of B737-400 and B737-300, which will bring more
efficiency on fuel consumption.




Our fleet
Ground handling:

Both, Baltic Ground Services and Aviator, our two ground handling providers, are currently working on a Vehicle Renewal Plan and Road Map respectively, which are mainly focused on the acquisition of
more electric vehicles and the addition of low-emission vehicles that will reduce the emissions in Scope 1.

With 954 vehicles in the current fleet, ) ., , , , ,
Baltic Ground Services’ fleet consists of 43 vehicles. Moreover, the company is looking

: : . for electric alternatives and currently:
Aviator is committed to hecome carbon neutral by 2026 g

47°/ L 2% .o
0 of the vehicle fleet is electric + 2 additional hybrid vehicles. O of vehicle fleet is electric.

AVIATOR
165

= |
= | [

Company cars

Although the fuel consumption of company cars is not representative within the Group, we have the possibility to switch to cleaner vehicles, such as electric or hybrids. In fact, SmartLynx already has two
fully electric company cars at the the disposal of its employees and is considering increasing this number in the future.

In addition, some FL Technics line maintenance stations in Europe have already switched to electric vehicles, whereas others are planning the transition within a period between 3-6 years considering the
timeline of the current leasing agreements and the characteristics of the owned vehicles.

1. Carbon neutral by 2026 of Scope 1,2 and 3 emissions. For Scope 3 includes just those emissions driven by the use of glycol for de-icing activities.



Efficiency in operations

Flight operations:

One of our airlines, KlasJet, has a fuel efficiency program that analyses flight performance, ensures and improves fuel efficiency. At the same time, they optimize pilots travelling by locating
them in the most efficient bases to minimize travelling needed to reach the flight start location. BBN Airlines Nordic is evaluating and planning to introduce a fuel efficiency program as well.

The whole fleet of SmartLynx is currently in the process of acquiring a customized database for the ACARS AOC functionality (Aeronautical Operational Control part of the Aircraft
Communications, Addressing and Reporting system), digital data transmission system between aircraft and ground stations, giving the company a chance to increase its data collecting
capabilities that will aid in operational decision making (for example — enabling us to carry out predictive maintenance works on aircraft or adjusting flight plans more efficiently).

On the other hand, while SmartLynx is currently updating its fuel saving policy, the organization already uses some fuel saving techniques, such as the One Engine Taxi-In Policy, thus reducing
the fuel burned and the resulting CO, emissions.




Efficiency in operations

Logistics operations:

Following BGS vehicle management and Renewal Plan, new possibilities to upgrade our logistics fleet with CO, reduced trucks are being searched for, such as Compressed Natural Gas (CNG), Plug-in
Hybrid Electric Vehicle (PHEV) and CO, neutral electric trucks.

Furthermore, BGS offers eco-driving training to drivers and has optimised the company's transport routes. This was done to avoid unnecessary kilometres, reduce unwanted costs and time losses, and
reduce the carbon footprint.

Quality control of logistics and fuelling operations in the BGS Group is performed using a well-developed network of video cameras, which allows the entity to quickly control stations without the need to
travel.

Ground-handling operations:

& —T-—/ - & |
Aviator is operating in the Scandinavian region, where sustainability focus has been high on the '
agenda of governing bodies for a long time. In some of the airports where Aviator operates the i
certification of carbon neutrality has already been achieved, enabling us to make use of green WWW. bg s.aero .. _
energy sources and be part of a more sustainable development: |/

® Sweden has 10 airports operated by Swedavia, that have already achieved net zero carbon
emissions, operating fossil-free since 2020.

® Finland has 19 airports operated by Finavia which achieved carbon neutrality in 2019.
The majority of the Scandinavian airports are part of the Airport Carbon Accreditation
(ACA) program where the progress is monitored. ACA is an industry scheme that
airport operators can accredit themselves to. The purpose of the scheme is to reduce
greenhouse gas emissions from airports worldwide.

®
"




Sustainable Aviation Fuel (SAF)

SAF gives an impressive reduction of up to 80% in carbon emissions over the lifecycle of fuel compared to traditional jet fuel it replaces, depending on the sustainable feedstock used, production method,
and the supply chain to the airport. SAF can be blended at up to 50% with traditional jet fuel and all quality tests are completed as per traditional jet fuels.

SAF incentives and regulations Actions taken and next steps

The ReFuelEU Aviation proposal, as part of the European Commission's "Fit for 55" climate
package, will require fuel suppliers to include 2% SAF in EU airport supplies from 2025. This
figure should gradually increase to 63% by 2050. In order to prevent the transport of fuel in
tanks, the proposal also includes an obligation for air operators to collect fuel at EU airports.
EU airports must also provide the necessary infrastructure for the storage and blending of
the required SAF.

Other regulations, such as French legislation, provides for the incorporation of 1% of
biofuel on all flights departing from France as of 2022. In the UK, as a result of the Jet Zero
Strategy, Sustainable Aviation Fuel mandates are beign established, which aims to
increase at least 10% of jet fuel production to include SAF by 2030 and, therefore, to be net
zero by 2050.

In 2021, BGS initiated discussions with potential SAF suppliers. As a result, BGS will
coordinate the quantities of SAF sold and the delivery conditions for interested airlines. The
process will benefit from the BGS-owned logistics park and will simplify the supply of SAF.

Moreover, the USA has launched a sustainable Aviation Fuel Grand Challenge, as part of
a wider aviation climate action plan, to produce 3 billion gallons of fuel a year by 2030,
due to the need to increase production of SAF.




Efficient energy use and renewable sources - Scope 2

Scope 2 emissions:

e 0 of emissions are due to
&0, 78 / 0 electricity consumption in hangars

Heat and Steam

Electricity (tons of CO, ¢) (tons of CO, €)

Total emissions, 2,578 3,252

location - based method

*For the HQs in Vilnius and since the entities of Avia Solutions Group PLC, Avion Express, KlasJet, BGS and FL Technics
share the office building, the total consumption has been divided considering the number of floors of the building
occupied by each company.

Hangars:

Most of the Scope 2 emissions, 78% of the total, correspond to FL Technics Group, as its
main business activities take place in hangars. The organisation has hangars and shop
facilities in Lithuania, Indonesia, and the United Kingdom. FLT also has an extensive
network of line maintenance support stations across Europe, Africa, Asia Pacific, the CIS,
and Canada.

FL Technics is committed to achieving zero emissions in Scope 2 by guaranteeing 100%
renewable sources of purchased energy in its owned premises by 2028. The organisation
will use market-based options by purchasing green certificates.

Additional initiatives are being developed to achieve more efficient energy consumption,
such as the gradual replacement of old-style, resource-intensive lighting and wiring
systems in hangars, warehouses and commercial premises with LED luminaires and
modern energy-saving solutions. In addition, in order to gain energy efficiency, wherever
possible, the reconstruction of the premises for better insulation will be carried out. The
installation of solar panels is also being considered.

"N CUSTOMER Z

il el SR ¥

ALIWWAYE BY YOUR SIiDE




Efficient energy use and renewable sources - Scope 2
Offices:

While most of the Scope 2 emissions come from energy consumption in the hangars, we also need to pay attention to the consumption in our offices worldwide, for example by making use of LED bulbs
instead of conventional bulbs, and thus improve energy efficiency.

% " OUO / of electricity from renewable
0 sources at Vilnius HQ as of 2022

N

s Environmental certifications:

BGS and FL Technics are already ISO 14001 certified for their environmental management systems and are continuously renewing the certification following an audit by an external party. Specific
initiatives have been developed and implemented both within the framework of this certification, and in compliance with local environmental legislation in each of the countries we operate.

Avion Express and KlasJet plan to establish an environmental management system according to ISO 14001 in 2023 and 2025, respectively. BGS is planning to be certified ISO 50001 (energy
management) by 2023.



Business travels and employee commute - Scope 3

During 2021, business travel was greatly minimised due to the Covid-19 situation, encouraging the use of teleconferencing instead of face-to-face meetings. Also, instead of travelling for internal audits,
BGS began using an advanced CCTV (Closed-Circuit Television) system, which cut down the need for travel while maintaining the same high level of quality in operations of BGS stations.

i 1
On the other hand, some measures have been taken to reduce our Scope 3 emissions related to Scope 3 emissions: B'('ts.','.'l?ﬁft{;%"e.:f E"‘(l;':::zfct‘;g‘“;)“te
our employees’ commuting to and from home: 2 2
TOTAL 1,475 693
* Flexible Working arrangements (aIIOWing work from home to Varying degrees depending on 1. Business trips have been calculated on the basis of different data collection methods, where in some cases estimates

have been needed.

duties/position and location — from 1 to 5 days per week).
» At the HQs in Vilnius, a charger for electric vehicles is provided and employees are

encouraged to use them as well as storage for bikes and electric